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ABSTRAK 
 
Organizational Citizenship Behavior (OCB) merupakan kontribusi individu 
yang melebihi tuntutan peran di tempat kerja. Organizational Citizenship Behavior 
(OCB) dapat dipengaruhi oleh beberapa faktor seperti komitmen organisasi dan 
budaya organisasi. Penelitian ini dilakukan untuk mengetahui pengaruh Komitmen 
Organisasi dan Budaya Organisasi Terhadap Organizational Citizenship Behavior 
(OCB) pada karyawan PT Taspen (Persero) KCU Bandung. Dalam penelitian ini 
sampel yang diteliti sebanyak 41 orang responden. Teknik pengambilan sampel 
dalam penelitian ini menggunakan sampel jenuh. Penelitian ini menggunakan 
deskriptif dan verifikatif. Berdasarkan data menggunakan analisis regresi linier 
berganda, analisis korelasi berganda dan analisis koefisien determinasi. 
Secara simultan, berdasarkan hasil koefisien determinasi menunjukan 
bahwa komitmen organisasi dan budaya organisasi secara simultan memberikan 
kontribusi atau pengaruh terhadap Organizational Citizenship Behavior (OCB) 
sebesar 81,3%. Secara parsial, diketahui bahwa pengaruh variabel komitmen 
organisasi terhadap Organizational Citizenship Behavior (OCB) adalah 67,3%. 
Sedangkan variabel budaya organisasi terhadap Organizational Citizenship 
Behavior (OCB) memiliki pengaruh sebesar 14,0%. 
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Organizational Citizenship Behavior (OCB) is an individual contribution 
that exceeds the demands of roles in the workplace. Organizational Citizenship 
Behavior (OCB) can be influenced by several factors such as organizational 
commitment and organizational culture. This study was conducted to determine the 
effect of Organizational Commitment and Organizational Culture on 
Organizational Citizenship Behavior (OCB) on employees of PT Taspen (Persero) 
KCU Bandung. In this study the samples studied were 41 respondents. The 
sampling technique in this study uses saturated samples. This research uses 
descriptive and verification. Based on data using multiple linear regression 
analysis, multiple correlation analysis and coefficient of determination analysis. 
Simultaneously, based on the results of the coefficient of determination 
shows that organizational commitment and organizational culture simultaneously 
contribute or influence on Organizational Citizenship Behavior (OCB) of 81.3%. 
Partially, it is known that the influence of organizational commitment variables on 
Organizational Citizenship Behavior (OCB) is 67.3%. While organizational culture 
variables on Organizational Citizenship Behavior (OCB) have an influence of 
14.0%. 
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